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* WHAT TIME DOES THIS SHOP USUALLY CLOSE?

COULD YOU TELL ME WHERE THE NEAREST BUS STOP |3?

- HOW MUCH DOES A TICKET 10 THE CITY CENTER COST?
D0 YOU KNOW IF THIS CAFE HAS Wi-F?
~ CANIPAY BY CARD HERE, OR ONLY CASH? -

 WHERE CANIBUY A SIMCARD NEARBY? '

HOW LONG DOES IT USUALLY TAKE TO 6ET TO THE AIRPORT FROM HERE?
DO YOU KNOW IF THERE'S A SUPERMARKET AROUND THIS AREA?

HOW OFTEN DOES THIS BUS RUN? _‘ ,
QN

COULD YOU PECONNEND A GOOD LOCAL RESTAUPANW

cC
%
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o EXCUSE NE IS THIS THE RIGHT TRAIN FOP LONDON‘7
~ HOW MANY STOPS ARE THERE BEFORE THE CITY CENTER?.'}_}}“_ S

- COULD YOU TELL ME HOW TO GET TO THE MAIN SQUARE?? A e

IS IT BETTER TO TAKE THE BUS OR WALK? Lot
| HOW MUCH IS A RETURN TICKET?
- WHERE CAN [ BUY A UNDERGROUND CARD"

WHAT PLATFORM DOES THE TRAIN LEAVE FROM?
D0 YOU KNOW IF THERE'S A DIRECT CONNECTION?
~ HOW LONG DOES THE JOURNEY USUALLY TAKE?

~ WHAT TIME DOES THE LAST BUS LEAVE?
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couu) YOU SHOW ME HOW T0 USE THE PRINTER? .
DO YOU KNOW WHEN THE MEETING STAPTS? = 5
" WHERE CAN | FIND THE HR OFFICE? c
© HOW DO I LOG INTO THE WI-FI HERE?
i couu YOU EXPLAIN THIS PART OF THE REPORT TOME? S
~ WHO SHOULD | TALK TO ABOUT HOLIDAY DAYS? SR e
DO YOU KNOW THE DEADLINE FOR THIS PROJECT? D

~ CANIJOIN THE MEETING ONLINE INSTEAD? S
~ HOW DO I BOOK A MEETING ROOM? ‘ ,
6o IS THEREACAFE IN THIS BUILDING? ' QW
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" HOW MUCH DOES THIS COST, PLEASE?
DO YOU HAVE THIS IN A LARGER SIZE? e
“COULD | TRY THIS ON? B
IS THERE A FITTING ROOM? o
00 YOU HAVE THIS IN ANOTHER COLOR?
_ * CAN | RETURN THIS IF IT DOESN'T FIT?
) DO YOU OFFER A STUDENT DISCOUNT?
WHAT'S THE DIFFERENCE BETWEEN THESE TWO PRODUCTS?
HOW LONG IS THE WARRANTY?
COULD YOU WRAP THIS AS A GIFT?




WHA.; ?-"I-I‘1E DD YOU USUALLY HAVE LUNC ??'i;?i::f'fH,.ERE?
DO YOU KNOW IF THERE'S A PARK NEARBY?
CAN YOU RECOHNEND SOMETHING FUN TO DO THIS

- WEEKEND?
HOW DO I GET TO THE POST OFFICE FROH HEPE'?
Do YOU KNOW IF THIS RESTAURANT NEEDS A
- RESERVATION?

© COULD YOU TELL ME THE BEST WAY TO GET A TAXI? e

WHAT'S THE WEATHER LIKE TOMORROW?
DO YOU KNOW WHERE | CAN BUY MEDICINE?
S HOW LATE IS THIS PLACE OPEN?
COULD YOU TELL NE WHICH BUS GOES TO THE STATION?
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: DAILY snumlons

' _' WHAT KINDS or PRACTICAL QUESTIONS DO you USUALLY ASK'_.:.‘

EVERY WEEK?

T you FIND lT EASY T0 ASK FOR HELP FROM STPANGERS" e

WHY OR WHY NOT?

HAVE YOU EVER FELT EMBARRASSED ASKNG ASIPLE

QUESTION? -

DO YOU USUALLY PREPARE QUESTIONSINADVANCE BEFORE

~ GOING SOMEWHERE NEW?

. WHICH SITUATIONS MAKE YOU FEEL MOST CONFIDENT WHEN

' ASKING QUESTIONS"




WHEN you TRAVEL ABROAD, WHAT QUESTIONS DO l_‘_fou 1 :

USUALLY ASK FIRST?

YOU'VE USED?
DO YOU THINK IT'S POLITE TO ASK STRANGERS FOR
~ DIRECTIONS? WHY? | -
WHAT S THE BEST WAY T0 ASK FOR HELP IF YOU DON T
~ SPEAK THE LOCAL LANGUAGE?

~ HOW DO YOU FEEL WHEN PEOPLE ASK YOU FOR IIRECTIONS N

YOUR CITY"

e WHAT s THE MOST CONFUSING PUBLIC TRANSPORT SYSTEN s




© WHAT QUESTIONS DO YOU NORMALLY ASK IN A CLOTHES SHOP? |~
|CAN YOU DESCRIBE A TIME WHEN A SHOP ASSISTANT WAS VERY HELPFUL? 2
D0 YOU THINK PEOPLE ASK ENOUGH QUESTIONS BEFORE BUYING SOMETHING.
'EXPENSIVE? i
"HAVE YOU EVER ASKED FOR A DISCOUNT? WHAT HAPPENED?
 WHICH S EASIER FOR YOU. SHOPPING ONLINE OR IN A STORE? WHY?




S w HEl N w s H E v LAST TINE YOU ASKED so NEO NE Fo n
e ' TECHNICAL HELP?
- DO YOU PQEFER ASKING FRIENDS FOR HELP WlTH _
s “TECHNOLOGY. OR SEARCHING ONLINE?
‘ WHAT S THE HOST FRUST&AJ]}NG TECH PROBLEN You VE o
& -DO YOU THlNK |T S HARDER TO ASK TECHNlCAL QUEST|0NS N
- INENGLISH? . i
. |F YOUR PHONE BROKE WHILE TRAVELING, WHAT WOULD
YOUDOFIRST? L




- iHow OFTEN DO YOU ASK QUES_.f:tifIlNS AT WOQK 09 scnoou,_ »
 WHAT'S THE BEST QUESTION YOU'VE ASKED IN CLASS?
- HAVE YOU.EVER FELT SHY ABOUT ASKING YOURBOSS R

. - TEACHER A QUESTION?
0o you THINK ASKING QUESTIONS. SHOWS CONFIDENCE on e

0  WEAKNESS? WHY? -

HOW 00 You USUALLY ASK COLLEAGUES FOR HELP
POLAELY?




oo PEOPLE IN YOUR CULTURE USUALLY ASK I‘\ANY :
'QUESTIONS TO STRANGERS? -
|s IT COHHON IN YOUR COUNTRY TO ASK PERSONAL o
.WHATSTHE DIFFERENCE BETWEEN ASKING PRACTICAL AND e

g ~ PERSONAL QUESTIONS? - -
 HAVE YOU EVER BEEN AESSD?A QUESTION THAT FELT
D0 YOU THINK ASKING QUESTIONS MAKES CONVERSATIONS
. ~ EASIER OR HARDER? |




oo PEOPLE IN YOUR CULTURE USUALLY ASK I‘\ANY :
'QUESTIONS TO STRANGERS? -
|s IT COHHON IN YOUR COUNTRY TO ASK PERSONAL o
.WHATSTHE DIFFERENCE BETWEEN ASKING PRACTICAL AND e

g ~ PERSONAL QUESTIONS? - -
 HAVE YOU EVER BEEN AESSD?A QUESTION THAT FELT
D0 YOU THINK ASKING QUESTIONS MAKES CONVERSATIONS
. ~ EASIER OR HARDER? |




WHAT QUESTlONS 00 YOU USUZ_’.T_.;?_L'L‘;Y ASK IN A i
ik - RESTAURANT? | ';-_
HAVE YOU EVER ORDERED FOOD IN ENGLISH? HOW WAS T2 M
DO YOU NORMALLY ASK ABOUT INGREDIENTS BEFORE TRYIMG. - Lo
. ~ SOMETHING NEW?
WHAT S A USEFUL QUESTION TO ASK WHEN YOU WANT T0
1 ~ TRY LOCAL FOOD?
~ HAVE YOU EVER HAD A PROBLEM WITH youa ORDER INA
- ~ RESTAURANT? &




' HOW DO YOU USUALLY A§K ASB?OUT OPENING op }-f.f‘L*O_SING RN
© WHATS A’ ;fm_E WHEN ASKING ABOUT SCHEDULES SAVED oyt NS,
"~ YOUFROM A PROBLEM? L
DO you PREFER CHECKING TIMES ONLINE OR ASKING IN
5 - PERSON? - . o ¢ 8
" HOW DO YOU CONFIRM MEETING DETAILS IF YOU'RE UNSURE?

b WHAT QUESTIONS DO Y0U USUAI:)LY ASK BEFORE GOING ON




. WHAT QUESTIONS DO You 7;?’S'._K’f;?’rWHEN you nove INTOA e
'NEW PLACE? e
© HAVE YOU EVER NEEDED TO ASK A NEIGHBOR FOR HELP?
~ WHAT'S THE MOST IMPORTANT QUESTION TO ASK WHEN
a YOU 60 TO THE DOCTOR?
) YOU USUALLY ASK PEOPLE FOR ADVICE BEFORE HAKING- _
o ~ BIG DECISIONS?
How DO you FEEL WHEN SOMEONE ASKS YOU FOR
~ PRACTICAL HELP? 2




. WHAT s THE MOST USEFULyQOUUE?STION SOMEONE H;l-,;“Sj,.j;ASKED
- DO you -:.,H.AINK ASKING QUESTIONS IS A SKILL THAT CAN BE
. SR MpBOYERY e
F WHAT S THE DIFFERENCE BETWEEN ASKING QUESTIONS IN
~YOURLANGUAGE AND IN ENGLISH?
‘ HAVE you EVER AVOIDED ASKING A QUESTION BECAUSE you
b FELT SHY?
'WHAT ADVICE WOULD YOU GIVE TO SOMEONE WHO WANTS
& T0 ASK BETTER QUESTIONS INENGLISH?




. WHAT s THE MOST USEFULyQOUUE?STION SOMEONE H;l-,;“Sj,.j;ASKED
- DO you -:.,H.AINK ASKING QUESTIONS IS A SKILL THAT CAN BE
. SR MpBOYERY e
F WHAT S THE DIFFERENCE BETWEEN ASKING QUESTIONS IN
~YOURLANGUAGE AND IN ENGLISH?
‘ HAVE you EVER AVOIDED ASKING A QUESTION BECAUSE you
b FELT SHY?
'WHAT ADVICE WOULD YOU GIVE TO SOMEONE WHO WANTS
& T0 ASK BETTER QUESTIONS INENGLISH?




-t o 'CLOSE [OPENING HOURS] b

~ BUSSTOP
o TICKET.
L OITY CENTER _
o WER =
U PAY-BY CARD/CASH .
SMCARD S
AIRPORT ol
- SUPERMARKET '
RUN (THE BUS RUNS EVEI?Y 0 MINUTES]
RECOMMEND. = & %




it ‘STOPS
~ MAN SQUARE
- RETURN TICKET
o MERR0CARY
. “PLATFORM - -
DIRECT CONNECTION
= JOURNEY -
~ LAST BUS
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 PRINTER
© MEETING
e OFFICE _
~ REPORT
 HOLIDAYS DAYS
BEADLINE s
PROJECT o
~ BOOK (A HEETING ROON]
CVEAPE _
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e COST
L _FITTING poon
o COLOR o
~ RETURN
FIT
- STUDENT DISCOUNT
~ PRODUCTS |
WARRANTY
WRAP (AS A GIFT)




