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Cruise vocabulary



The Cruise Ship
Experience

A cruise ship is essentially a floating hotel, offering all the amenities
and services you could imagine. Some key features include:

Cabins: Your private space to relax, available in various
categories from interior rooms to luxurious suites with
balconies.

Decks: Multiple levels where you can find pools, sunbathing
areas, and stunning ocean views.

Dining: A variety of dining options, from formal dining rooms to
casual buffets, offering international cuisine and specialty
restaurants.

Entertainment: Onboard entertainment includes theaters, live
music, dance performances, and comedy shows.



Excursions: Shore excursions allow you to
explore ports of call with guided tours,
water sports, and cultural experiences.

Spa and Wellness: Many ships offer spas
with a range of treatments, fitness
centers, and wellness programs.

Kids' Clubs: Family-friendly cruises often
have kids' clubs with age-appropriate
activities and entertainment.

Onboard Activities



Typical questions on a
cruise 

What time is dinner service?
Do I need to make a reservation for the specialty

restaurant?
Are there vegetarian or vegan options available?

Is room service included, or is there an extra charge?
Can I see the menu for tonight’s dinner?

Dining:



Typical questions on a
cruise 

What activities are available on board today?
Where is the theater located?

How do I reserve a spot for the fitness classes?
Is there a dress code for the formal night?
What time does the evening show start?

Activities and Entertainment:



Typical questions on a
cruise 

What activities are available on board today?
Where is the theater located?

How do I reserve a spot for the fitness classes?
Is there a dress code for the formal night?
What time does the evening show start?

Excursions:



Typical questions on a
cruise 

Where can I find a map of the cruise?
How do I connect to the ship’s Wi-Fi?

Who do I contact if I need medical assistance?
What is the procedure in case of an emergency?

Where is the customer service desk located?

General Inquiries:



Typical questions on a
cruise 

How do I adjust the air conditioning in my cabin?
Can I request additional towels or toiletries?

Is there a laundry service on board?
What is the checkout time on the last day?

How do I settle my onboard account?

Cabin and Services:



ENJOY YOUR HOLIDAYS!!!!
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